


s Leftin, or stolen from, any motor vehicle;

* Leftin, or stolen from, a public place or a place that people who
you don’t know can get to easily;

* Leff in, or stolen from, any other place unless the phone is
damaged or stolen by a person who has entered the place without
permission; or

* Damaged or stolen as aresult of something you or any person
using the phone with your permission have done or not done to
make this more likely fo happen.

d We will also not cover damage to your phone or accessories:
» That takes place on any boat that is less than three metres long;

* Caused by general wear and tear, scratching, mechanical or
electrical breakdown, or any type of damage that doesn’t affect
how the phone works; or

* Caused by changes you have made to the phone,
maintenance, repairs, design faults, or any process of cleaning or
restoring.

e We will not cover your phone or accessories being damaged or
stolen outside the territorial limits more than 60 days affer you first
left the territorial limits with the phone or accessories.

f We will not cover prepay costs or monthly line rental, call or other
costs no matter how these arose.

g We will not cover any of the following costs:

* Loss of value, loss of use, or loss of information stored in the
phone’s memoaory, or any other resulting loss (including, but not
limited to, any financial loss or other loss of turnover, profits, business,
goodwill or expected savings), except as set out elsewhere in this
policy.

* Damage to or theft of aerials, battery chargers or batteries unless
they were damaged at the same fime as your phone.

* Your phone being damaged or stolen as aresult of something
you, your employees or any person using the phone with your
permission have done or not done to make this more likely to
happen.

* Any government or public authority faking your phone by law.

» Costs involved in returning your phone for repair or collecting it
once it has been repaired.

» Costs of repairing or replacing your phone or accessories if the
damage is covered by the manufacturer’s guarantee.

h We will not cover your phone being stolen if you:
* Do not report it o your network provider within 24 hours; and

* Do not report it 1o the police and receive a crime reference
number within 48 hours.

7 What you need to know for all policies
The following conditions apply to all policies.

a War risks. We will not cover your phone being damaged or stolen
as aresult of war, riot, terrorism, revolution or any similar event.

b Where you live. You are only covered under this policy if you live
(permanently or for tax purposes) in the United Kingdom at the time
your phone is damaged or stolen.

¢ Territorial limits. We only provide cover for damage or theft that
takes place:

* Within the United Kingdom, (the territorial limits); or

* Anywhere else in the world as long as you are not outside the UK
for more than 60 days in a row.

d Airtime agreements and using SIM cards. We will not cover

your phone being damaged or stolen if you are behind with any
payments due under your airfime contract with your network
provider. This policy only covers your phone while it is connected to
anetwork provider and contains your network provider’s SIM card,
unless your phone is being serviced or does not need a SIM card to
work.

e Phones that are stolen and then found. If we replace your phone
or accessories under this policy because they have been stolen,
we will own your original phone or accessories. If the original phone
or accessories are found, you must return them 1o us.

f Other insurance. If you have any other insurance policies, which
cover the same damage or theft you claim for, we will pay only a
share of the cost. You must fell us if you have other insurance that
covers you.

g Changes. You must tell us about any changes you make to your
phone, unless The Carphone Warehouse arranged the changes.
You must also tell us about any changes to your airtime agreement
with your network provider. This policy will end immediately if any of
the following conditions apply.

* You sell, transfer to someone else or give away your phone;
* You change your phone in any way:

* You change your phone for any reason other than under a
manufacturer’s warranty exchange scheme or a claim under this
policy, and an organisation other than The Carphone Warehouse
supplies the new phone.

h False information, fraud and illegal use. We may cancel this policy
if you give or use false information or withhold relevant information
in your application for this policy. If you fell us any false information,
or claim dishonestly in any way, you will lose all entitlements

and benefits under this policy. We will also immediately end this
policy if you use your phone to commit a crime or to allow any
crime to take place. While the contract is in force, you must tell

us any fact relating fo your circumstances or to changes in those
circumstances, which might be relevant o this contract.

i Period of cover. Cover will start from the start date shown on your
certificate and will continue for the period of cover shown on your
certificate (up to five years).

We will automatically renew this policy as long as:
* You continue to pay the premium; and

* The cover has not ended since the start date of the policy as
shown on the cerfificate.

The conditions of your renewed policy will be the same as these
conditions unless we have told you otherwise. If there has been

a break in the period of cover because you have not paid the
premium, we may refuse 1o renew your policy even if you pay the
premium. We will return the premium fo you if this happens.

j Cancelling your policy

¢ If you do not pay the premium at the agreed time, we will assume
that you want to end this policy. You will no longer be covered by
this policy.

* You will receive the first month of your Phone Care policy free.
If you want fo cancel the policy at any time affer the end of
the free month period, please visit www.carphonewarehouse.
com/insurance or call Customer Services on 0870 111 7002.
However, we will not refund any part of the premium you have
paid.

* We can cancel this policy by giving you one month’s written
notice. We may cancel this policy immediately if you do not pay
the premium.
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